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(2) Gl
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Frequencies

]DataSet0] C\:Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Statistics
sex age job edlevel special certi exper
N  Valid 75 75 75 75 75 75 75
Missing 0 0 0 0 0 0 0
Frequency Table
sex
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 55 73.3 73.3 73.3
2.00 20 26.7 26.7 100.0
Total 75 100.0 100.0
age
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 25 33.3 33.3 33.3
2.00 21 28.0 28.0 61.3
3.00 23 30.7 30.7 92.0
4.00 6 8.0 8.0 100.0
Total 75 100.0 100.0
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job

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 35 46.7 46.7 46.7
2.00 12 16.0 16.0 62.7
3.00 16 21.3 21.3 84.0
4.00 12 16.0 16.0 100.0
Total 75 100.0 100.0
edlevel
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 1 1.3 1.3 1.3
2.00 10 13.3 13.3 14.7
3.00 53 70.7 70.7 85.3
4.00 11 14.7 14.7 100.0
Total 75 100.0 100.0
special
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 24 32.0 32.0 32.0
2.00 10 13.3 13.3 45.3
3.00 21 28.0 28.0 73.3
4.00 20 26.7 26.7 100.0
Total 75 100.0 100.0
certi
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 70 93.3 93.3 93.3
5.00 5 6.7 6.7 100.0
Total 75 100.0 100.0
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exper

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 14 18.7 18.7 18.7
2.00 14 18.7 18.7 37.3
3.00 16 21.3 21.3 58.7
4.00 31 41.3 41.3 100.0
Total 75 100.0 100.0
Reliability

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Scale: ALL VARIABLES

Case Processing Summary

N

Cases Valid
Excluded®
Total

%
75 100.0
0 .0
75 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.982 82
Reliability
[DataSet0]

C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Scale: ALL VARIABLES
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Case Processing Summary

N %
Cases Valid 75 100.0
Excluded? 0 .0
Total 75 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.923 16
Reliability

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 75 100.0
Excluded? 0 .0
Total 75 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
915 10
Reliability
[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 75 100.0
Excluded? 0 .0
Total 75 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.889 10
Reliability

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 75 100.0
Excluded® 0 .0
Total 75 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.897 11
Reliability
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[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 75 100.0
Excluded? 0 .0
Total 75 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.923 13
Reliability

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 75 100.0
Excludedd 0 .0
Total 75 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.962
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Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 inde, inda,
indba indc, . | Enter
indd

a. All requested variables entered.

b. Dependent Variable: dep

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .841a .708 .687 .32118

a. Predictors: (Constant), inde, inda, indb, indc, indd

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 17.233 5 3.447 33.412 .0002
Residual 7.118 69 .103
Total 24.351 74

a. Predictors: (Constant), inde, inda, indb, indc, indd

b. Dependent Variable: dep

Coefficients
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 407 .305 1.336 .186
inda .199 116 216 1.724 .089
indb 152 112 151 1.365 A77
indc -.048 123 -.046 -.387 .700
indd .331 .130 311 2.549 .013
inde 317 .136 .300 2.327 .023

a. Dependent Variable: dep
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Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 inda? Enter

a. All requested variables entered.

b. Dependent Variable: dep

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7392 .546 .540 .38920
a. Predictors: (Constant), inda
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 13.293 1 13.293 87.759 .0002
Residual 11.058 73 .151
Total 24.351 74
a. Predictors: (Constant), inda
b. Dependent Variable: dep
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.615 .266 6.069 .000
inda .681 .073 .739 9.368 .000

a. Dependent Variable: dep

Regression
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[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 indb? . | Enter

a. All requested variables entered.

b. Dependent Variable: dep

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7074 .500 494 .40824

a. Predictors: (Constant), indb

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 12.185 1 12.185 73.112 .0002
Residual 12.166 73 .167
Total 24.351 74
a. Predictors: (Constant), indb
b. Dependent Variable: dep
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.311 .326 4.017 .000
indb 716 .084 .707 8.551 .000

a. Dependent Variable: dep

Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method

1 indc? . | Enter

a. All requested variables entered.

b. Dependent Variable: dep

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .6792 461 453 42418
a. Predictors: (Constant), indc
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 11.216 1 11.216 62.339 .0002
Residual 13.135 73 .180
Total 24.351 74
a. Predictors: (Constant), indc
b. Dependent Variable: dep
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.370 .346 3.961 .000
indc .699 .089 .679 7.895 .000

a. Dependent Variable: dep

Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 indd?@ . | Enter

a. All requested variables entered.

b. Dependent Variable: dep

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7828 .611 .606 .36026

a. Predictors: (Constant), indd

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 14.876 1 14.876 114.624 .0002
Residual 9.474 73 .130
Total 24.351 74
a. Predictors: (Constant), indd
b. Dependent Variable: dep
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .799 .309 2.590 .012
indd .831 .078 782 10.706 .000

a. Dependent Variable: dep

Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method

1 inde? . | Enter

a. All requested variables entered.

b. Dependent Variable: dep

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .7642 .584 .578 .37256
a. Predictors: (Constant), inde
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 14.218 1 14.218 102.439 .0002
Residual 10.132 73 1139
Total 24.351 74
a. Predictors: (Constant), inde
b. Dependent Variable: dep
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .920 .315 2.925 .005
inde .806 .080 .764 10.121 .000

a. Dependent Variable: dep

Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 ind?@ . | Enter

a. All requested variables entered.

b. Dependent Variable: depa

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 5212 271 .261 .51096

a. Predictors: (Constant), ind

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 7.088 1 7.088 27.148 .0002
Residual 19.059 73 .261
Total 26.147 74
a. Predictors: (Constant), ind
b. Dependent Variable: depa
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.773 452 3.924 .000
ind 611 A17 .521 5.210 .000

a. Dependent Variable: depa

Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 ind?@ . | Enter

a. All requested variables entered.

b. Dependent Variable: depb

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7343 .538 .532 45747

a. Predictors: (Constant), ind

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 17.814 1 17.814 85.117 .0002
Residual 15.278 73 .209
Total 33.091 74
a. Predictors: (Constant), ind
b. Dependent Variable: depb
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 372 405 919 .361
ind .969 .105 734 9.226 .000

a. Dependent Variable: depb

Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 ind?@ . | Enter

a. All requested variables entered.

b. Dependent Variable: depc

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7382 .544 .538 46595

a. Predictors: (Constant), ind

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 18.942 1 18.942 87.247 .0002
Residual 15.849 73 .217
Total 34.792 74
a. Predictors: (Constant), ind
b. Dependent Variable: depc
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .251 412 .610 .544
ind .999 107 .738 9.341 .000

a. Dependent Variable: depc

Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method

1 ind?@ . | Enter

a. All requested variables entered.

b. Dependent Variable: depd

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7843 .615 .610 45147
a. Predictors: (Constant), ind
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 23.782 1 23.782 116.678 .0002
Residual 14.879 73 .204
Total 38.662 74
a. Predictors: (Constant), ind
b. Dependent Variable: depd
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.162 .399 -.406 .686
ind 1.119 .104 .784 10.802 .000

a. Dependent Variable: depd

Regression

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 ind?@ . | Enter

a. All requested variables entered.

b. Dependent Variable: depe

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7192 517 511 48160

a. Predictors: (Constant), ind

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 18.154 1 18.154 78.274 .0002
Residual 16.931 73 232
Total 35.086 74
a. Predictors: (Constant), ind
b. Dependent Variable: depe
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .286 426 672 .504
ind .978 11 719 8.847 .000

a. Dependent Variable: depe

Descriptives

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
q1 75 1.00 5.00 3.6667 97722
q2 75 1.00 5.00 4.0400 .92181
q3 75 1.00 5.00 3.5333 1.03105
q4 75 1.00 5.00 3.6800 .87240
g5 75 1.00 5.00 3.8000 1.02667
q6 75 1.00 5.00 3.4133 1.07921
q7 75 1.00 5.00 3.3733 .98328
q8 75 1.00 5.00 2.5200 1.10722
q9 75 1.00 5.00 3.6667 .84363
q10 75 2.00 5.00 3.6800 .80807
ql1 75 2.00 5.00 3.8533 .80023
q12 75 2.00 5.00 3.7600 .81936
q13 75 2.00 5.00 3.8000 .63671
q14 75 2.00 5.00 3.7200 .78085
q15 75 1.00 5.00 3.4400 .93346
q16 75 1.00 5.00 3.7733 .87878
inda 75 1.69 5.00 3.6075 .62208
Valid N (listwise) 75

Descriptives

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
q17 75 1.00 5.00 4.0533 .82024
q18 75 2.00 5.00 3.9467 .73325
q19 75 2.00 5.00 3.8533 .71079
q20 75 3.00 5.00 3.8800 .71584
g21 75 2.00 5.00 3.8267 .79480
q22 75 2.00 5.00 3.7333 75933
q23 75 1.00 5.00 3.6533 .86201
q24 75 1.00 5.00 3.8400 .73595
q25 75 2.00 5.00 3.9867 .66766
q26 75 3.00 5.00 3.8133 .71079
indb 75 2.30 5.00 3.8587 .56690
Valid N (listwise) 75

Descriptives

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
q27 75 1.00 5.00 3.9600 72485
q28 75 1.00 5.00 3.9467 .76923
q29 75 2.00 5.00 3.7867 .70315
q30 75 2.00 5.00 3.8267 .72360
q31 75 2.00 5.00 3.8933 .70851
q32 75 1.00 5.00 3.9067 .90305
q33 75 2.00 5.00 3.8667 .82746
q34 75 2.00 5.00 3.8533 .69152
35 75 2.00 5.00 4.0533 .86826
q36 75 1.00 5.00 3.5867 .91671
indc 75 2.50 5.00 3.8680 .55706
Valid N (listwise) 75

Descriptives

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
q37 75 1.00 5.00 4.0000 .83827
q38 75 2.00 5.00 4.1200 78774
39 75 1.00 5.00 3.9067 .73839
q40 75 2.00 5.00 3.8000 .75337
q41 75 2.00 5.00 4.0267 .69697
q42 75 2.00 5.00 4.1200 .71584
q43 75 2.00 5.00 3.8133 .78316
q44 75 1.00 5.00 3.9600 .79594
q45 75 1.00 5.00 3.3733 .89704
q46 75 2.00 5.00 3.9333 .72286
q47 75 2.00 5.00 4.3067 .69697
indd 75 2.09 5.00 3.9418 .53982
Valid N (listwise) 75

Descriptives

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
q48 75 3.00 5.00 4.1467 58572
q49 75 2.00 5.00 3.9867 .70698
g50 75 2.00 5.00 3.9867 74423
q51 75 2.00 5.00 4.0667 .68445
q52 75 2.00 5.00 3.8933 72733
g53 75 3.00 5.00 3.9200 .60983
q54 75 2.00 5.00 3.9733 .63615
g55 75 1.00 5.00 3.8933 .68917
q56 75 3.00 5.00 3.9467 .67570
q57 75 2.00 5.00 3.8667 .82746
g58 75 1.00 5.00 3.8000 .88532
g59 75 1.00 5.00 3.5867 1.02790
60 75 1.00 5.00 3.7733 .86326
inde 75 2.46 5.00 3.9108 .54364
Valid N (listwise) 75

Descriptives

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
q61 75 1.00 5.00 4.1467 .76571
q62 75 1.00 5.00 3.8667 96329
q63 75 3.00 5.00 4.2133 57641
q64 75 2.00 5.00 4.2000 .65760
depa 75 2.75 5.00 4.1067 .59442
Valid N (listwise) 75

Descriptives

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
65 75 3.00 5.00 4.1333 .64375
q66 75 3.00 5.00 4.1333 .62240
q67 75 1.00 5.00 4.0933 77413
q68 75 1.00 5.00 3.9467 .83655
q69 75 1.00 5.00 4.0533 .88369
depb 75 2.20 5.00 4.0720 .66871
Valid N (listwise) 75

Descriptives

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
q70 75 1.00 5.00 3.9600 .79594
q71 75 1.00 5.00 4.0000 73521
q72 75 1.00 5.00 4.2133 .74059
q73 75 1.00 5.00 4.0933 75647
depc 75 1.00 5.00 4.0667 .68568
Valid N (listwise) 75

Descriptives

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
q74 75 2.00 5.00 41733 .79480
q75 75 2.00 5.00 4.1200 78774
q76 75 2.00 5.00 4.1067 .81495
q77 75 2.00 5.00 4.0533 .80360
depd 75 2.25 5.00 4.1133 72281
Valid N (listwise) 75

Descriptives
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[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
q78 75 2.00 5.00 4.0800 .76688
q79 75 2.00 5.00 3.9867 .83007
q80 75 2.00 5.00 4.0000 77110
q81 75 2.00 5.00 4.0267 77063
q82 75 2.00 5.00 4.0133 77970
depe 75 2.00 5.00 4.0213 .68857
Valid N (listwise) 75

NPar Tests

[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

One-Sample Kolmogorov-Smirnov Test

ind dep
N 75 75
Normal Parametersa?  Mean 3.8198 4.0733
Std. Deviation .50651 .57364
Most Extreme Absolute .058 .096
Differences Positive .053 .096
Negative -.058 -.077
Kolmogorov-Smirnov Z 498 .834
Asymp. Sig. (2-tailed) .965 491

a. Test distribution is Normal.

b. Calculated from data.

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dep
/METHOD=ENTER ind

Regression
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[DataSet0] C:\Documents and Settings\TAREQPC\Desktop\naeleh rheyab.sav

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 ind?@ Enter

a. All requested variables entered.

b. Dependent Variable: dep

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8292 .687 .683 .32320
a. Predictors: (Constant), ind
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 16.725 1 16.725 160.112 .0002
Residual 7.626 73 .104
Total 24.351 74
a. Predictors: (Constant), ind
b. Dependent Variable: dep
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .488 .286 1.708 .092
ind .939 .074 .829 12.654 .000

a. Dependent Variable: dep
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The impact of the elements of internal control on the quality of banking services
A field study on the Arab bank

Prepared by
Naila Muhammad Diab

Supervised by
Dr. Kareema Ali Gawhar

This Dissertation is submitted in the partial fulfillment of a master degree in
Accounting

Abstract:

This study aims at clarifying the relationship between the five elements of Internal
Control (the control environment, the information system, the process of risk
assessment, procedures and monitoring activities, the follow-up methods of
supervision) and the service quality dimension (concert elements, reliability
(creditability), speed of response, confidence of handling (safety), concern
(sympathy)) in the Arab bank. This research attempts to diagnose the weaknesses and
strengths of the components of internal control in the Arab Bank.

To achieve the objectives of this study a sample of managers, supervision officials
and heads of departments of the Arab Bank from the General Management and
several branches in the Kingdom of Jordan. The number of the respondents reached
75 personnel.

The hypothesis was tested through the use of Pearson correlation coefficient and a
simple and multiple linear regressions. The study concluded that there is a significant
statistic relation between the elements/components of internal control and the control
environment, the information system, the process of risk assessment, procedures and
control activities, and the quality of services.

Based on these results this dissertation recommends the following: To ensure the
quality of work Internal control procedures should be strengthen relying on recent
methods of evaluation of these measures and procedures and through analyzing
associated risks. The importance of this becomes clearer with the increasing use of
technology to execute all bank activities.
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